HELP AND CARE

JOB TITLE


-
FUNDRAISING OFFICER
ACCOUNTABLE TO 
-
DIRECTOR OF DEVELOPMENT
REPORTS TO 

-
DIRECTOR OF DEVELOPMENT
LOCATION


-
HELP AND CARE OFFICE, BOURNEMOUTH

SALARY


-
Scale Grade D Point 24 to 29 

HOURS


-
18 hours per week, flexible, by agreement

OBJECTIVE
Help and Care is a registered charity working with older people, carers and communities. It was established in 1985 as a small charity and since then has flourished and grown into an organisation that promotes dignity and independence for all people, particularly those in their later life.

Help and Care provides older people, carers and people in need of help in the Bournemouth, Poole and Dorset area with information, advice and services that help to enable them to make decisions and find support that is right for them.
JOB DESCRIPTION
1. To create and implement a Help and Care Fundraising Action Plan to the priorities within the Fundraising Strategy complying with fundraising best practice and all legal requirements.


2. To ensure that Help and Care maximises voluntary income and independent income streams in a cost efficient and effective manner.
3. To identify and secure potential individual giving, corporate giving and grant income sources
4. To build and develop contacts and relationships with a broad range of prospective funders.
5. To maintain effective liaison with and support as appropriate other areas of Help and Care’s work.
TASKS
1. To work closely with the Director of Development, the Marketing and Communications Officer and administration team to implement and review Help and Cares Fundraising Strategy and Action Plan.
2. To develop and implement the fundraising ‘journey’, as described in the Fundraising Strategy, for individual and corporate donors.
3. To work with the Marketing and Communications Officer to develop newsletters and other material to support the implementation of the fundraising ‘journey’. This will include;

a. A quarterly newsletter

b. A legacy leaflet

c. Regularly updated information on the website

d. Standard and individual letters and responses to donors


4. To develop and utilise databases of potential donors as a basis of implementing the fundraising ‘journey’ for individual donors, corporate donors and grant funders.


5. To liaise with and support the Volunteer Committee facilitating and empowering Volunteers to contribute to fundraising ideas and activities.


6. To work with Managers to support them and their teams to undertake local and regional fundraising activities according to the Fundraising Strategy.


7. To promote Help and Care’s fundraising activities internally to teams engendering an ethos that encourages teams to see customers as lifelong supporters of Help and Care’s activities.


8. To coordinate the promotion of Help and Care’s fundraising activities externally to partners, community groups, networks and others; working closely with Volunteers wherever possible.


9. To generate and deliver a programme of innovative fundraising activities to support the priorities in the Fundraising Strategy that will complement the implementation of the fundraising ‘journey’ with individual and corporate donors.

10. To research and identify fundraising opportunities through a range of sources, including corporate donations and sponsorships.
11. To co-ordinate, prepare and present innovative and persuasive proposals and applications to grant making organisations
12. To liaise closely with individuals and corporate funders to build and develop excellent relationships and affinity with Help and Care
13. To provide regular reports for the Management Team on fundraising opportunities, applications and activities.

14. To keep up to date with the work and initiatives undertaken across Help and Care.


15. To keep up to date with legal and best practice issues that relate to fundraising and ensure that Help and Care is compliant at all times.


16. To work ethically and as an ambassador for Help and Care’s Values and Mission Statement. 


17. To keep up to date with current trends in social policy, service provision, current practice and matters concerning older people by reading, attending courses, networking, conferences, etc. as appropriate to agreed standards. 

18. When required, support the Director of Development to prepare bids and tender applications for contract or grant funding.
CONDITIONS

Carry out other such duties as may be required by the Director and Trustees which are consistent with the duties and responsibilities of the post.
The post is exempt from the provisions of Section 42 of the Rehabilitation of Offenders Act 1974 (Exceptions, Amendments) Order 1986. Owing to the nature of the work you are advised that if offered the post for which you now make application, the offer will be subject to Help and Care being satisfied as to your suitability, following a check on any record of convictions, bindovers or cautions held by the Police.
The working week shall be 18 hours during standard office hours. The nature of the work will also necessitate occasional evening/weekend work to attend meetings etc. for which time off in lieu will be granted.
The other conditions of service and other current procedural agreements will be enclosed with the post-holders Contract of Employment.
