
Call us on: 0300 111 3303

• 	Thinking of moving? Wish you had some help?

• 	MOVING ON is a home moving support and sales service

• 	It’s new, professional and run by a trustworthy charity



 – here to 
help whether you’re 
moving or not

MOVING ON is an exciting,  
totally new and unique concept 
of support for people considering 
moving home. 

Deciding to stay 
where you are
If you decide to stay where 
you are, we will work with you 
to arrange any alterations or 
support that will make your life 
as independent and comfortable 
as possible. This is totally free. 

Deciding to move
If you decide to move and 
you would like support from 
someone who will always  
put your interests first, you  
can choose MOVING ON  
to market and sell your home. 
As a charity, we offer an ethical 
and professional service, and 
you will have the hands-on 
support of a Moving Planner –  
a dedicated person – to see  
you safely through the  
whole process.

We charge a competitive and 
inclusive fee of 1.5% + VAT of 
the sale value of your property. 

WHAT’S INCLUDED  
IN THE FEE

The support of your  •	
Moving Planner

A realistic market appraisal •	
of your home

Help with preparing your •	
home for sale – 4 hours 
from our Handiworks Plus 
tradesperson – FREE

Help finding your new home•	

Full support with all  •	
the paperwork

Progression of your sale •	
from start to finish

Help with settling into your •	
new community 

A year’s free membership  •	
of Handiworks Plus

And much more...

Alternatively, if you don’t need 
the Moving Planner service, we 
can sell your home for a fixed 
rate of 1% + VAT of the sale 
value of your property.

Any profits we make from 
providing you with this service 
will be used entirely to fund 
advocacy and support for 
vulnerable older people –  
and that’s a promise.

takes the ‘minefield’  
out of moving
We know that moving house can be a minefield. First of all there 
is the decision about whether to move or not. And if you decide to 
move, there’s a lot to deal with – estate agents, finances, surveys, 
removals and more. And that’s just the practical side of things. 
Moving can also be an emotional time too.

By choosing MOVING ON to help, you will get all the support you need 
to deal with everything, both the practical and the personal issues.

Free, impartial advice

Firstly, we will help you consider all 
the options available to you so the 
decision you make is the right 
one. Importantly, our advice 
is impartial and completely 
free, and we can either 
talk on the phone or pop 
in to see you.

Call us on: 0300 111 3303



MOVING ON property sales are operated through Help and Care Development Ltd,  
a wholly owned subsidiary of the charity Help and Care. Company Number 5069415.  
All property sales profits are gifted to Help and Care. All other activity carried out  
as part of MOVING ON is operated separately by Help and Care. Help and Care  
is a company limited by guarantee registered in England and Wales and  
a registered charity. Company Number 3187574. Charity Number 1055056. 

movingon@helpandcare.org.uk
www.helpandcare.org.uk/movingon

Help and Care, The Pokesdown Centre,  
896 Christchurch Road, Bournemouth, BH7 6DL

Find out more about

If you’re considering moving and would like to find out more  
about MOVING ON, call our friendly team on 0300 111 3303. 
Alternatively, log on to www.helpandcare.org.uk/movingon

Help and Care

We’re a charity with a passion 
for ensuring people, especially 
older people, can live the way 
they want to live so we provide a 
diverse range of helpful services.

Telephone information service
Advocacy
	Housing support
Handiworks Plus
	Hospital screening
Outreach
	Support for carers
And more


